
Responsible Gaming 



Learning Objectives 

By the end of this course you will be able to:  

State the IL Lottery’s Mission 

List at least three ways the lottery 
prevents underage play 

Describe the methods used to maintain 
responsibility with expanding consumer 
access 



Policy Overview 



Policy Overview 

 

“To maximize growth in an ethical 
and responsible manner.”  

Mission 



Policy Overview 

The Lottery’s plan for growth depends on increasing 
the number of players who play NOT selling more 
and more to the most frequent or core players. 



Policy Overview 

Three main areas of focus: 

Operations 
Develop, operate and 

maintain a responsible 
gaming program Underage Play 

Prevent underage play 
 
 Excessive Play 

Implement programs 
aimed at stopping 

excessive play 



Policy Overview 

10 Program Elements of the Responsible Gaming 
Framework 

 1. Research 
 

2. Employee 
Training 

3. Retailer 
Program 

4. Game Design 

5. Remote Gaming 
Channels 

6. Advertising and 
Marketing 

Communications 

7. Player 
Education 

8. Treatment 
Referral 

9. Stakeholder 
Engagement 

10. Reporting and 
Measurement 
Certification 



Social 
Responsibility 



Social Responsibility 

All retail locations, as well as the IL Lottery website, 
have information on responsible gaming on display 



Social Responsibility 
Gaming product information including: 
 
 
 
 
 
 
 
 
 
Available at retail locations and on request at the IL 
Lottery regional offices, Lottery Headquarters and 
online at www.illinoislottery.com 
 

 

Rules 
 

 

Odds 
 

 

Player 
Information 

 

http://www.illinoislottery.com/


Social Responsibility 
Responsible marketing, advertising and game 
design are key factors in adhering to responsible 
gaming and social responsibility.  

The Lottery’s marketing and advertising programs 
are restricted in that games are:  

Designed and 
maintained 
responsibly 

Not targeted to 
minors 

Not targeted to 
vulnerable or 

disadvantaged groups 
or individuals 



Social Responsibility 
The IL Lottery has established a set of internal 
procedures: 

Monthly report from 
1-800-GAMBLER 

indicating the number 
of people reporting 

Lottery as a problem 

VSEP 

Report from the State 
indicating the number 
of people that signed 
up to become a part 
of the Voluntary Self 
Exclusion Program 

Weekly Call Center 
monitoring for calls 

regarding fraud, 
opting out and other 
consumer protection 

topics 



Social Responsibility 
The IL Lottery continues to support good causes 

A percentage of Lottery 
proceeds goes to causes 
including the Common 

School Fund and Capitol 
programs. 

Specialty tickets have been 
designed to support other causes 

including; supporting veterans, 
and raising funds for research for 

breast cancer, HIV/AIDS and 
Multiple Sclerosis 



Underage Play 
Prevention 



Underage Play Prevention 
Every Lottery ticket and play slip contains language 
stating that all players must be 18 or older to play. 



Underage Play Prevention 
All authorized Lottery retailers must sign and 
adhere to the Lottery Code of Conduct.  

The Lottery Code of Conduct: 

 
Ensures all retailers pledge 

to uphold the Lottery’s 
commitment to integrity, 

respect and social 
responsibility 

 

 
Educates the retailers on 

their roles and 
responsibilities with respect 

to responsible gaming 
 



Underage Play Prevention 

Proper signage must be 
displayed at all points of 

sale and designated lottery 
play areas 

Many terminals are 
equipped with an Age 

Check feature which allows 
retailers to scan a player’s 

ID card to verify age 



Social Responsibility 
Self Service Machines (ITDMs) also contain 
safeguards to prevent underage play 

Placed in retailer’s 
direct line of sight 

Equipped with a 
remote shutdown 
feature allowing 

retailers to easily shut 
the machine down 

For locations where 
there is not a 

designated retailer, the 
terminal requires 

players to scan their ID 
card prior to making a 

purchase 



Social Responsibility 
These methods all help to ensure underage play 
prevention 



Internet Portal 



Internet Portal 
Expanding consumer access does not mean problem 
gaming will increase 

Internet technology tools 
provide superior controls 

with the use of sophisticated 
customer relationship 

management programs 

These tools establish a direct 
link with players allowing for 

the ability to limit play of 
games over the internet 

System integrity is a mandate 
to prevent underage play 



Internet Portal 
Internet technology tools provide superior controls: 

Geo-filtering software verifies a player’s 
location using the Internet Protocol (IP 

address) each time a player makes a purchase 

Registration process including “Know Your Customer 
ID” requires information such as the player’s address 
and date of birth. Prospective players must pass this 

review prior to making any purchases. 

An account ownership, age and location 
confirmation displays and must be checked prior to 
each purchase. By checking this confirmation, the 

player is confirming that it is their account, that they 
are 18 or older and live in the state of Illinois. 



Internet Portal 
Internet technology tools provide superior controls: 

Each page on the website contains a 
footer displaying 1-800-GAMBLER 

information 

Voluntary Self Exclusion Program and 
play limits 

System integrity mandate prevents 
underage play 
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Review  

“To maximize growth in an 
ethical and responsible 

manner.”  



Review 



Review 
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